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COMPANY OVERVIEW

Technology that powers business growth

Establishedin Dubaiin 2015, Prove IT Services
DMCCis atechnology solutions provider
delivering end-to-end IT infrastructure,
cybersecurity, networking, communication,

software and digital transformation solutions. 201 5 9

Established in Dubai Solution areas

Our approach combines consultancy, Every solutionis designed around
engineering, supply, implementation, business objectives, operational
integration and long-term technical continuity and future growth — using
support, helping organizations build proven technologies and best
secure, reliable and scalable practices toimprove efficiency,
technology environments. reducerisk and support smarter

decisions.

30+ 700+

Technology partners Projects delivered
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FROM SOLUTION TO PARTNERSHIP

Who we are
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Ateam of consultants, engineers,

project managers and technology
specialists committed to
integrated solutions thatimprove
efficiency, strengthen security and
simplify technology management.

HOW WE WORK WITH YOU

Planning Design

PROVE IT SERVICES DMCC COMPANY PROFILE

Rather than offering standalone
products, we design complete
technology ecosystems that work
together seamlessly.

%3

Implementation

Our expertise covers every phase
of aproject — from planning and
procurement toimplementation,
optimization and ongoing support.

£ 63

Integration Support
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DIRECTION

Vision, mission & values

Our core values
Our values guide how we work with clients and partners, and how we move toward our vision.
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Our Vision

To become one of the region's most trusted
technology partners by delivering innovative,
secure and scalable digital solutions that enable
organizations to grow with confidence.

Our Mission

To empower businesses throughreliable

technology, professional engineering and long-
term partnerships that deliver measurable
operational value.
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Q  Innovation

We keep pace with
technology and
continuously seek
better solutions that
createrealvalue.

Q  Excellence

Quality, precision and
continuous
improvementin all our
work.

@ Integrity

Long-term
relationships built on
honesty, transparency
and commitment.

il Customer
Success
Ourclients'successis

centralto every
project we deliver.

& Reliability

Dependable solutions
that meet professional
and technical
standards.

2 Partnership

Success built through
sustainable
collaborationand
shared goals.
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WHY PROVE IT

Successful technology starts with understanding
business

We don't offer one-size-fits-all solutions. We study each client's needs and operating environment, then design solutions

aligned with business goals and future growth plans.
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Business-Oriented
Solutions

Technology designed around
business requirements — not
products.

Scalable Infrastructure

Solutions designed fortoday's
operations and tomorrow's
growth.

COMPANY PROFILE

End-to-End Delivery

Consultancy, design, supply,
installation, integration, testing,
training and support.

Proven Delivery

Professional execution with
structured project
management and
documentation.

Multi-Vendor Expertise

Vendor-neutral engineering
using globally recognized
technologies.

Long-Term Support

Remote support, on-site
maintenance, monitoring and
Annual Maintenance Contracts.
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OUR SOLUTIONS

Integrated solutions designed around your business

Every organization has unique operational challenges and strategic goals. That is why we design complete technology

ecosystems that improve efficiency and support future growth — spanning consultancy, engineering, implementation,

integration and long-term support.

IT Infrastructure &
Enterprise Networking

A strong foundation for stable
business operations

Cloud & Productivity

Secure collaboration, mobility and
efficiency

Unified Communications

Reliable voice and collaboration
technologies
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Servers, Storage &
Virtualization

Your data — one of your most
valuable assets

Software & Business
Applications

Intelligent systems that streamline
operations

Managed IT Services

Proactive support that keeps
businessrunning

Cybersecurity Solutions

Comprehensive protectionina
world of growing threats

Smart Security Solutions

Visibility, protection and centralized
control

IT Hardware & Material
Supply

Genuine enterprise technology from
trusted vendors
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IT Infrastructure & Enterprise
Networking

A strong foundation for stable business operations

We design and deploy secure, scalable, high-performance IT infrastructure and modern networks
that connect systems and applications efficiently — built for quality, reliability and future readiness.

53 Services € Value we deliver

v Enterprise Network Design 7 Higher network efficiency

v Core, Distribution & Access Switching

Reduced downtime and
v Structured Cabling interruptions

v Fiber OpticInfrastructure

Faster, more stable connectivity

v Enterprise Wi-Fi

v ServerRooms & Data Centers Infrastructure ready for expansion

v Network Optimization

Simpler management and
v Infrastructure Monitoring operation
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Servers, Storage & Virtualization

Your data — one of your most valuable assets

Reliable computing platforms that host business-critical applications with high availability,
performance and continuity — tailored for on-premise, hybrid or cloud environments.

2 Services € Value we deliver

v Data Center Design 7 Protection of vital business data

v/ Server Supply & Installation

Improved operational efficiency

v Virtualization
v Centralized Storage Systems
Reduced downtime

v Backup Solutions

v DisasterRecovery

Readiness for future growth

v Data & Server Migration

v Server Monitoring & Management Business continuity
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Cybersecurity Solutions

Comprehensive protection in a world of growing threats

We protect users, networks, systems and data through layered security architectures, focused on
prevention, visibility and rapid response.

2 Services € Value we deliver

v Next-Generation Firewalls 7 Protection of sensitive data
v Endpoint Security
v Email Protection Reduced security risk
v VPN Solutions
v |dentity & Access Management Stronger compliance posture
v Multi-Factor Authentication
v Vulnerability Assessment Business continuity
v Security Event Monitoring

v Policy & Standards Compliance A safer operating environment
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Cloud & Productivity

Secure collaboration, mobility and efficiency

We help organizations adopt secure cloud and productivity technologies thatimprove
collaboration, simplify access and support modern, secure work environments.

2 Services € Value we deliver

v Microsoft 365 72 Improved collaboration

v Google Workspace

Work from anywhere
v Microsoft Azure

v Business Email

Lower operating cost

v Cloud Migration

v Cloud Backup & Recovery

Higher team productivity

v/ Hybrid Infrastructure

v |dentity & License Management Data protection
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Software & Business Applications

Intelligent systems that streamline operations

We build practical business applications that automate processes, connect systems and improve

the user experience — designed to support growth, reporting and better decisions.

2 Services € Value we deliver

v ERP Systems 7 Operational efficiency

v CRMPlatforms

b Ol v Zoho Solutions Better data-driven decisions

v Web Applications

ooy Proscucty

Frodet & o— . L :
. : v Mobile Applications Improved user experience
188

Peoderi @ —
£ 1 .

v APlIntegration

Frodeo! C o 9
Soac
£ 300 il — v Business Process Automation Less manual work

v Dashboards & Reporting

v Customer & Employee Portals Higher productivity
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Smart Security Solutions

Visibility, protection and centralized control

We implement intelligent security ecosystems that help organizations protect facilities, manage
people flow, handle incidents and strengthen safety operations.

2 Services € Value we deliver

v IPCCTV 7 Highersecurity level
v Video Management Systems (VMS)
v NVR Solutions Better operational visibility
v Video Analytics
v/ Thermal Cameras Centralized management
v ANPR/Licence Plate Recognition
v Access Control & Time Attendance Fasterincident response
v VisitorManagement

v ControlRooms & Central Monitoring Better decision-making
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Unified Communications

Reliable voice and collaboration technologies

Modern unified communications platforms that connect employees, branches and customers on
one system — improving internal and external communication.

2 Services € Value we deliver

v IPPBX A Better customer experience
v VolP Solutions
Fasterinternal communication

v SIP Trunks

v IP Telephony

Lower telephony costs

v CallCenters

v CallRecording & IVR Centralized communication
management

v Video Conferencing

v Branch Connectivity Higher team productivity
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Managed IT Services

Proactive support that keeps business running

Our relationship with clients doesn't end at project delivery. We provide continuous monitoring,
support and maintenance so systems keep performing reliably.

2 Services € Value we deliver

v Annual Maintenance Contracts Reduced downtime
v Remote Support
Fast response

v On-Site Support

v Preventive Maintenance

System stability

v Network Monitoring
v Server Administration

Improved performance

v Helpdesk Services

v IT Outsourcing Peace of mind foryourteam

® Q Al £ ~ B
Proactive Issue Detection Diagnosis & Fast Resolution Improvement Review &
Monitoring Analysis Reporting
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IT Hardware & Material Supply

Genuine enterprise technology from trusted vendors

We supply original hardware, network devices, software licensing and infrastructure materials

matched to project requirements, budget and business scale.

i§3 Services

v Servers & Storage

v Firewalls & Switches

v Wireless Solutions

v Computers, Workstations & Laptops

v UPS Systems

v Network Cabinets

v Structured Cabling & Fiber Components
v CCTV & Access Control Equipment

v IPPhones

v Software Licensing
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¥ Value we deliver

A

100% genuine products

Compatible solutions

Flexible selection

After-sales support & warranty

Long-term technology investment
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INDUSTRIES WE SERVE

Solutions for diverse business environments

We tailor technology to the operational needs, security requirements and growth plans of organizations of every size and
sector.

& @ < a M b

tructi Loaisti
Government Hospitality Healthcare Education Cons.ruc l.on& Manufacturing ogis ICS_&
Engineering Warehousing

o) 1=k é @

Property & QOil, Gas & Financial SMEs & Multi-

Retail Corporate Facilities Energy Services branch

16 PROVE IT SERVICES DMCC COMPANY PROFILE



>~ ProvelT
O

Your Technology Partner

OUR DELIVERY APPROACH

A structured methodology for quality execution

Every successful project depends on clear planning and disciplined delivery. Our approach covers every phase — from

understanding requirements to long-term support.

- PLAN & PREPARE

PHASE 1
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Discover
Understanding the
client's business,
objectives, challenges
and opportunities.

Installation
Executingworksinline
with quality, safety and
agreedtimelines.

PROVE IT SERVICES DMCC

Site Survey

Acomplete review of
the site and current
infrastructure.

Configuration &
Integration

Settingup and

integrating systemsinto

one coordinated
environment.

COMPANY PROFILE

Solution Design
Technical designs and
technology selection
matched to
requirements and
scalability.

Testing &
Commissioning
Complete testing of
functionality,
performance and
readiness before
handover.

BOQ Preparation
Technical and
commercial proposal,
scope of work and
material quantities.

Documentation &
Training

Technical
documentation and

user training forsmooth

operation.

Procurement /
Supply

Sourcing systems,
devices andlicensing
from trusted global
vendors.

Support & AMC
Ongoing support,
maintenance and
technical assistance for
long-term
performance.
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TECHNOLOGY PARTNERS

Trusted technologies from global vendors

We select proven technologies based on how well they fit our clients' needs — delivering reliable, secure and scalable
solutions.

s» Infrastructure & Networking & Servers & Storage © Cybersecurity
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WHY CLIENTS TRUST US

We deliver more than technology

We don't measure success by the number of devices we install, but by the impact our solutions create on our clients’
businesses.

Deep Business Understanding

. Tailored Solutions Multidisciplinary Expertise
We understand each client's needs L , o ,
Q L , A Every projectis designed around the ~y Engineers, consultants and
and objectives before proposing any o , . .
, organization's nature and operations. specialists across diverse IT fields.
solution.
High-Quality Execution Trusted Global Technologies Long-Term Partnerships
@ Global best practices and quality @ Solutions from leading vendors for CO Relationships built on trust,
standardsin every phase. performance and stability. commitment and ongoing support.

(
Our commitment gg
Technologyisnot anendinitself —itis a means to help organizations achieve
their goals, work more efficiently and prepare for the future. We are committed to A technology partner that connects
solutions defined by quality, reliability and innovation, and to long-term underStanding’ execution and ongoing
relationships built on trust, transparency and continuous support. support.

\
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PROVE IT SERVICES DMCC

Let's build the right
solution for your
business

Ready to discuss your technology needs? Talk to our team.

Others Talk. We Prove.

Building Technology. Empowering Business.

Address

Office 606, Platinum Tower, JLT, Dubai, United
Arab Emirates

Mobile
Office 0  +97150456 4182
+9714287 5657 +97156 879 4262
Email Website

info@proveit.ae www.proveit.ae



